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Allstate Invading DC Offices  
 
Don Mielke, attorney for the Colorado 
Chiropractic Association, confirmed reports 
that Allstate SIU [Special Investigations 
Unit] investigators are targeting Colorado 
doctors who treat patients who were 
injured in “minor” accidents---so called 
Minor Impact Soft Tissue [MIST] cases.  
 
Under oath in deposition a SIU investigator 
testified that Allstate has a national policy 
for attacking MIST care.  
 
The actions taken by the investigators 
included: 
 

1. Go into a doctor’s office and 
start taking pictures and 
interviewing employees. 

2. Interview patients in the waiting 
room; 

3. If doctor does not submit to a 
review of the medical records 
then Allstate will not pay med 
pay benefits; 

To protect your patients you need to tell 
the investigator to leave or you will call the 
police.  Because, 
 

1. An illegal trespass and you should 
call the police  

2. That to allow a “sudden” visit 
without an appointment or proper 
authorization to review your 
patient’s file is a violation of federal 
law re HIPPA ; 

3. By ‘interviewing’ your patients in 
the waiting room is an intentional 
act to interfere with your business 
and would give rise to a civil law 
suit against Allstate.  

 
If you hear of any such reports in California 
contact johntawlian@shawnsteel.com 
 
 

Traumatic Brain Injury DX 
by DC wins  
 
Our client, Ms. Moore was driving to work 
to a local school in San Bernardino, when 
defendant made a sudden left from a 
private driveway. The left turn 
instantaneously forced Ms. Moore’s 
vehicle into a curb across the s treet.  
 
Completely missed by the emergency 
room MD, Dr. Herschel White DC reviewed 
his patient’s head stitches and symptoms 
and suspected a Traumatic Brain Injury.  
 
Dr. White DC referred his patient to pro 
chiropractor neurologist James Haas of 
Riverside who confirmed White’s concern.  
 
Neither the patient nor the insurance 
company expected anything more than a 
back and neck injury. The case settled for 
substantially more that the patient 
imagined.  
 
For a copy of the TBI checklist contact 
Johntawlian@shawnsteel.com 
 

Howard Ross Advanced 
Seminars  
 
A one day intensive seminar for doctors 
and staff reviewing advanced issues in 
workers comp and personal injury. Howard 
and Shawn presenting. 
 
Thursday, August 5th  
Red Lion, Sacramento  
 
Thursday, August 12th 
Anaheim Sheraton 
 
For more information and reservations 
Call 1-800-562-3335 

 


